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Virginia Relay Manager 

Program Administration Specialist II 
 

Pay Band 5 Range - $46,087 - $80,000 
www.dhrm.virginia.gov/employeebenefits  

 
Deadline: Open Until Filled  

  
The Virginia Department for the Deaf and Hard of Hearing is recruiting for a Virginia Relay 
Manager.   The incumbent will administer the federally mandated Telecommunications Relay 
Service (aka Virginia Relay) and monitor the performance of the telecommunications relay service 
provider and the outreach coordinator.   He/she will administer the Virginia Relay Advisory 
Council (VRAC). The incumbent will also oversee the Technology Assistance Program (TAP), and 
supervise two staff.   The Virginia Relay Manager will research, experiment and recommend new 
relay technology and specialized telecommunication equipment/assistive technology for inclusion 
within the Virginia Relay and the TAP.   To apply, view job posting with qualification requirements 
at https://virginiajobs.peopleadmin.com/postings/214691 
 
 
 
 
 
 


